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WITH THIS PROTOCOL WE WANT TO GUARANTEE ALL THE HYGIENIC AND 
SANITARY STANDARDS TO OUR CLIENTS TO PRODUCE PHOTO AND VIDEO 
ASSETS IN PHASE 2 PERIOD IN SERENITY 
 
THE PROTOCOL HAS BEEN PREPARED ON INDICATIONS OF THE GOVERNMENTAL 
DECREE OF MARCH 14, 2020 
 
THIS PROTOCOL WILL BE PART OF PHASE 2 STARTING FROM MAY 4TH 2020 
 
PRODUCTION PROTOCOL 
 
-ON THE ARRIVAL ON SET THE PRODUCTION MUST TRY THE FEVER  
THE MAXIMUM ALLOWED TEMPERATURE ON SET IS 37,5 C°/ 99,5 F°  
PRODUCTION WILL REQUEST THE CERTIFICATE OF GOOD HEALTH IN THE FORM 
OF SELF-CERTIFICATION TO EACH COMPONENT OF THE TEAM  
FOR THIS SECTION WE RELY ON THE COMMON SENSE AND GOOD FAITH OF 
PARTICIPANTS WHO ARE GENERALLY ALL AFFIRMED PROFESSIONALS 
PRODUCTION WILL PROVIDE THE FORM TO BE COMPLETED FOR THE SELF-
CERTIFICATION OF GOOD HEALTH THAT WILL BE DELIVERED ON THE SET 
 
- FROM MAY 4TH WE ARE ALLOWED TO SHOOT IN MILANO EXTERIOR AND 
STUDIOS AND PRIVATE LOCATIONS 
WE CAN ALSO SHOOT AROUND LOMBARDY WITH APPROPRIATE WORK PERMIT 
IN THE EVENT OF 2 OR MORE DAYS OF PRODUCTION, ALL THE STAFF WILL 
RETURN TO MILAN TO ALLOCATE THE FOLLOWING DAY TILL THE GOVERNMENT 
LAWS WILL PROVIDE THE POSSIBILITY OF USING HOTELS AND RESTAURANTS 
WITH EXISTING RULES 
 
- THE PRODUCTION GUARANTEES ALL THE RULES OF CONDUCT ON THE SET 
AND ALL THE PARTICIPANTS ARE KINDLY REQUESTED TO FOLLOW THEM 
STRICTLY 
 
-THE PRODUCTION SHOULD BE RESTRICTED TO THE MINIMUM NECESSARY, 
ONLY ESSENTIAL PARTICIPANTS 
 
-PRODUCTION WILL PLACE DIFFERENT HOT SPOTS OF LIQUID DISINFECTANTS  
 
- PRODUCTION WILL PROVIDE GLOVES AND COTTON MASKS WITH SILVER WIRE 
TREATMENT AND RECYCLABLE ANTIBACTERIAL WATER-REPELLENT FOR ALL  
AND FFP2 MASKS FOR MAKE-UP ARTIST AND HAIR STYLIST 
WE REMEMBER THAT THERE ARE NO MASKS THAT GUARANTEE DEFENSE FROM 
VIRUS AT 100%, WE REMEMBER THAT THE MASKS ARE ONLY BARRIERS AND 
NOT INSURANCE AGAINST VIRUS 
 
-CRAFT AND LUNCH SINGLE DOSE IN STERILIZED CONTAINERS AND 
PROCESSED BY AN EXTERNAL CATERING COMPANY WITH PREPARATION 
STANDARDS AGAINST POSSIBLE CONTAMINATIONS PREPARED IN TOTALLY 
SANITIZED ENVIRONMENTS 
WE WILL ACCEPT ALL THE REQUESTS FOR FOOD LIMITATIONS OR VEGETARIAN 
OR VEGAN PREFERENCES 
THE SINGLE DOSES WILL BE APPOINTED ON THE BOX ITSELF 
EATING IS PERMITTED 1 METER OF DISTANCE s 
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-THERE WILL ALWAYS BE COFFEE AND TEA MACHINES AND DISPOSABLE PAPER 
GLASSES 
 
-WATER IN FLASKES AND DITRIBUITED BY WATER CONTAINERS STERILAZIED 
CANS AND GLASS  (BOTTLES OF SOFT DRINKS AND JUICES) AND COOLERS 
ALL STERILIZED IN COMPLIANCE WITH THE HYGIENE SANITARY STANDARDS 
BY THE  PRODUCTION BEFORE EACH SET, WE RECOMMEND TO BRING YOUR OWN 
BOTTLE/FLASK TO THE SET OR TO NOTIFY BEFORE PRODUCTION IF IT MUST 
BE PROVIDED BY US. 
 
-ALL PRODUCTION MATERIALS WILL BE STERILIZED IN ACCORDANCE WITH A 
SPECIFIC EXTERNAL CERTIFIED TEAM AT THE END OF THE DAY AND BEFORE 
EACH WORKING DAY WITH HYPERDRYMIST TECHNOLOGY 
 
-SAFETY DISTANCES BETWEEN THE MEMBERS OF THE TEAM 1 METER EXCEPT 
FOR MAKEUP AND HAIR STYLIST AND MODELS THAT WILL BE CLOSER BUT 
WITH MORE SAFETY TOOLS 
 
-CLIENTS WILL HAVE THEIR SCREEN REMOTE CONNECTED WITH THE 
DIGITAL OR DIT AND THEY WILL HAVE AN AREA DEDICATED TO THEM NAMED 
COMFORT AREA, FOR THE CLIENTS REMAINING IN THEIR OFFICES THERE 
WILL BE A REMOTE VIDEO AND AUDIO CONNECTION TO ENSURE DIRECT 
COMPARISON WITH THE PERFORMANCE OF THE PHOTO / VIDEO / STYLE / HMU 
SHOOTING 
 
-PHOTOGRAPHER AND DIGITAL WILL TAKE CARE OF THEIR WORK TOOLS’ 
STERILIZATION 
 
-THE STYLE WILL HAVE A DEDICATED AREA IN WHICH THE RACK IS 
PREPARED WITH THE OUTFIT 
ALL CLOTHES AND FOOTWEAR WILL BE PASSED WITH THE STEAMER IN ORDER 
TO STERILIZE THE OUTFITS 
THE MODELS SHOULD BE DRESSED INDEPENDENTLY 
ON SET THE STYLIST WILL GIVE INDICATIONS TO THE MODEL HOW TO 
CORRECT THE CLOTHES FOR THE PHOTO 
FASHION HOUSES OR SUIT SUPPLIERS WILL GIVE APPROPRIATE TREATMENT 
AND CLEANING OF THE CLOTHES 
 
-HAIR STYLIST WILL WEAR HERMETIC GLASSES – FACE SHILED- FFP2 MASK 
– APRON - GLOVES 
THE PRODUCTION WILL HAVE A UV STERILIZER ON SET TO STERILIZE THE 
INSTRUMENTS BEFORE USE AND IT WILL BE DONE WITH THE MODEL PRESENT 
 
-MAKEUP ARTIST WILL WEAR HERMETIC GLASSES - FACE SHILED - FFP2 
MASK – APRON - GLOVES 
PRODUCTS ALL STRICTLY SINGLE USE AND STERILIZED THE PRODUCTION 
WILL HAVE A STERILIZER ON THE SET TO STERILIZE THE INSTRUMENTS 
BEFORE USE AND IT WILL BE DONE WITH THE MODEL PRESENT 
THE HAIR AND MAKE UP POSITION WILL BE PREFERRED IN THE SAME 
PERSON. 
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PROTOCOL IN DIFFERENT SETS 
 
 
SHOOTING IN CITY: 
-EXTERIOR CITY LOCATIONS WILL BE WELL DEFINED BEFORE SHOOTING AND 
PRODUCTION WILL KEEP THE SHOOTING AREA FREE OF PEOPLE AND ALL WILL 
MAINTAIN SAFETY DISTANCES BY ADOPTING THE GENERAL PRODUCTION 
PROTOCOL 
-9 SEAT VANS CAN TRANSPORT 3 PEOPLE AND 8 SEAT VANS 2 PEOPLE, 
AUTONOMOUS TRANSPORT IN LOCATION WILL BE PREFERRED 
-THE VANS BEFORE EACH SERVICE WILL BE SANITIZED BY THE RENTER IN 
ACCORDANCE WITH TECHNOLOGY THAT ELIMINATES VIRUS AND MUSHROOM 
BACTERIA 
-MOTORHOMES WILL BE DEDICATED TO MAKEUP AND HAIRDRESSER AND STYLE 
AND WILL BE SANITIZED BEFORE EVERY SERVICE  
-IT WILL IDEALLY WORK WITH ONE MOTORHOME PER STYLE, ONE FOR MAKE-
UP AND HAIRDRESS  
-A BATHROOMS’ MOTORHOME THAT WILL BE HYGENIZED FOR EVERY USE. 
-THE LUNCH BREAK WILL BE A SINGLE DOSE 1 METER DISTANCE 
-SMOKING AND USE OF SMOKE MACHINES ARE FORBIDDEN ON THE SET 
 
 
 
SHOOTING IN STUDIO: 
-THE PRODUCTION WILL DISTRIBUTE MASKS AND GLOVES BEFORE ENTERING 
THE STUDIO 
-THE STUDIOS GUARANTEE THE DELIVERY OF THE SAME SANITIZED AND 
DISINFECTED IN ACCORDANCE WITH THE ELIMINATION OF MUSHROOMS-
BACTERIA-VIRUS 
-THE EQUIPMENTS WILL ALL BE CAREFULLY DISINFECTED AND THE STAFF IN 
CHARGE OF THE SAME WILL FOLLOW THE SAME RULES OF HYGIENE AND 
CLEANING GUARANTEED BY THE STUDIOS 
-THE BATHROOMS WILL BE DISINFECTED FOR EVERY USE THE STUDIOS WILL 
PROVIDE A PERSON TO HYGIENIZE THE SANITARIES AFTER EACH USE  
-THE LUNCH BREAK WILL BE A SINGLE DOSE 1 METER DISTANCE 
-SMOKING AND USE OF SMOKE MACHINES ARE FORBIDDEN ON THE SET 
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SHOOTING IN EXTERIOR/NATURE 
-THE PRODUCTION WILL DISTRIBUTE MASKS AND GLOVES BEFORE LEAVING TO 
THE LOCATION 
-9 SEAT VANS CAN TRANSPORT 3 PEOPLE AND 8 SEAT VANS 2 PEOPLE, 
AUTONOMOUS TRANSPORT IN LOCATION WILL BE PREFERRED 
-THE VANS BEFORE EACH SERVICE WILL BE SANITIZED BY THE RENTER IN 
ACCORDANCE WITH TECHNOLOGY THAT ELIMINATES VIRUS AND MUSHROOM 
BACTERIA 
-MOTORHOMES WILL BE DEDICATED TO MAKEUP AND HAIRDRESSER AND STYLE 
AND WILL BE SANITIZED BEFORE EVERY SERVICE IT WILL IDEALLY WORK 
WITH ONE MOTORHOME PER STYLE, ONE FOR MAKE-UP AND HAIRDRESS OR IN 
A GAZEBO IF THE CLIMATE ALLOWS IT, A BATHROOMS’ MOTORHOME THAT 
WILL BE HYGENIZED FOR EVERY USE. 
-THE LUNCH BREAK WILL BE A SINGLE DOSE 1 METER DISTANCE  
-SMOKING AND USE OF SMOKE MACHINES ARE FORBIDDEN ON THE SET 
 
 
 
SHOOTING IN VILLA OR INTERIOR: 
-PRODUCTION WILL TEND TO PROPOSE PROPERTY WITH LARGE OUTDOOR 
GARDENS OR PARKS 
-PRODUCTION WILL OPT TO PROPOSE ONLY PROPERTY UNINHABITED FOR AT 
LEAST 4 DAYS THEREFORE ACCORDING TO SECOND/VACATION HOUSES 
- THE HOUSES WILL ONLY PROVIDE THE PREFIXED AND DISINFECTED 
AREAS/ROOMS 1 DAY BEFORE SHOOTING 
- THE EQUIPMENTS WILL ALL BE CAREFULLY DISINFECTED BEFORE THE JOB 
AND THE STAFF IN CHARGE OF DELIVERY IT WILL FOLLOW THE SAME RULES 
OF HYGIENE AND CLEANING GUARANTEED BY THE RENTER 
- 9 SEATS VAN CAN BRING 3 PEOPLE AND 8 PEOPLE VAN 2 PEOPLE 
-THE VAN BEFORE EACH SERVICE WILL BE SANITIZED BY THE RENTER IN 
ACCORDANCE WITH TECHNOLOGY THAT ELIMINATES VIRUS AND MUSHROOM AND 
BACTERIA 
-THE LOCATION BATHROOMS WILL BE DISINFECTED AFTER EACH USE  
THE PRODUCTION WILL PROVIDE A PERSON ONLY TO CLEAN BATHROOMS 
-THE LUNCH BREAK WILL BE A SINGLE DOSE 1 METER DISTANCE  
-THE GUIDILINES FOR STYLE, MAKEUP AND HAIR WILL FOLLOW THE 
PRODUCTION PROTOCOL AND EACH OF THE DEPARTMENTS WILL BE DEDICATED 
TO A PROPERTY AREA/ROOM 
- SMOKING AND USE OF SMOKE MACHINES ARE FORBIDDEN ON THE SET 
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INSURANCE 
 
-SOLOPROD INSURANCE DOES NOT PROVIDE POST SET CARE FOR COVID-19 
 
-SOLOPROD INSURANCE PROVIDES TOTAL HEALTH COVERAGE FOR PEOPLE ON 
SET AND HEALTH CARE IN THE EVENT OF AN ACCIDENT UP TO HEALING 
 
-SOLOPROD INSURANCE COVERS DMAGES TO THIRD PARTIES AND PEOPLE TILL 
2.5 MILLION EUROS 
 
-SOLOPROD INSURANCE COVERS EQUIPMENT TRANPORTED AND ON SET TILL A 
VALUE OF 100.000€  
 
-SOLOPROD INSURANCE COVERS DAMAGE – STOLEN – WATER- LOST 
TRANSPORTED AND ON SET  OVER 100.000€ ONLY ON REQUEST BY THE 
CLIENT UPON APPROVAL OF AN ESTIMATE 
 
 
 
 
SOLOPROD TEAM WISH YOU A GREAT JOB 
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